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JCL Aviation Services is 
a full-service independent 

aviation insurance agency and 
consulting company. We are 

here as your risk management 
partner. From identifying expo-

sures to creating solutions, we are 
uniquely qualified to provide you 

the information and coverage you need.

We specialize in serving general aviation operations 
and businesses. Our clients include owners, fractional 
owners and operators of all types of aircraft:
	 •	Piston powered
	 •	Corporate Jets
	 •	Managed Fleets 
	 •	Helicopters 
	 •	Unmanned Aircraft Systems (UAS)

We also work with fixed-based operators (FBOs), aircraft 
brokers, aviation and aerospace manufacturers, aircraft 
title companies, financial institutions and airports.

In addition, our clientele includes individuals and compa-
nies who utilize non-owned aircraft and UAS. JCL Aviation 
Services has a variety of capabilities to meet our clients’ 
varied needs.

Our unique approach allows JCL to provide our clients with 
comprehensive, competitively priced insurance programs 
and unparalleled service. With extensive experience and 
strong market relationships in the aviation industry, we 
assist with all types of general aviation operations and 	
businesses. We also serve clients by helping them round 
out their insurance programs. For aviation businesses, 	
we work with them to identify and address non-aviation 
coverages. For non-aviation businesses, we help coordi-
nate their aviation insurance coverage with their overall 	
insurance program. We work to create tailored solutions 	
to ensure our clients have the 	
coverage they need.

With over 25 years of experi-
ence, JCL Aviation Services 	
is dedicated to providing the 
highest quality products and 
services. We look forward 		
to serving you!

Our core services include:

•	 Insurance Brokerage Services/Insurance 		
	 Program Design
•	 Aviation Claims Preparation and Claims Advocacy
•	 Client Use of Non-Owned Aircraft
•	 Operational Risk Assessment and Exposure 		
	 Identification
•	 Periodic Market Updates and Emergency Bulletins 	
	 with Industry Changes
•	 Aviation Accident Response Planning 			 
	 and Consulting
•	 Additional Coverages and Services are Available

Specific Coverage Types

•	 Aircraft Hull and Liability Insurance
•	 Aviation General Liability Insurance
•	 Aviation & Aerospace Products Liability Insurance
•	 Commercial Property Insurance for Aviation Businesses
•	 Commercial Auto Insurance for Aviation Businesses
•	 Non-Owned / Contingent Aircraft Liability Insurance
•	 Professional Liability Including Employers Liability for 	
	 Aviation Businesses
•	 Unmanned Aerial Vehicles / Systems Hull & Liability 	
	I nsurance
•	 Workers’ Compensation & Employer’s Liability Insurance



About Us

JCL Aviation Services was founded 
in 2008 by seasoned avation and 
insurance professionals. Co-found-
er and company President Lisa M. 
Ouellette has over 25 years of expe-
rience in the aviation insurance industry. She began 
her career as an underwriter for Associated Aviation 
Underwriters and then moved to the brokerage side 
of the business working as an aviation specialist for 
Marsh and then Wachovia. 

Lisa has a Bachelor of Science Degree in 		
Aerotechnology from Bowling Green State University. 
She is a member of the CPCU Society, the member-
ship association for risk management and insurance 
professionals, and is also a Certified Aviation 	
Insurance Professional (CAIP). Lisa is a long-standing 
member of the Aviation Insurance Association (AIA), 
and in 2016, was inducted into the AIA Eagle Society 
in recognition of her dedication and substantial 	
contributions to the aviation industry. Lisa and the 
team continue to stay abreast of the latest regula-
tory and industry requirements through continuing 
education. JCL’s executive team hold multi-engine and 
instrument private and commercial pilot licenses.

JCL’s expertise encompasses working with a variety 
of corporate operators, airports, flight schools and 
aviation product manufacturers. A key area of 
specialization is aviation accident response planning. 
The team has developed programs for numerous 
entities, including FORTUNE 500 companies. 

In addition to our in-depth expertise, we have 
developed key industry partnerships that allow 
us to offer clients a wide variety of aviation risk 
management services. 

www.jclaviationservices.com

Office: 843-757-2983
Email: ContactUs@jclaviationservices.com


